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ThinManager V-Flex Licenses

with ThinManager Activation

With V-FLEX licensing, ThinManager users now have the ability to purchase specific
quantities of ThinManager terminal connection licenses - not just in multiples of 5. In
addition, these quantities can be broken up by the customer as needed. The V-Flex
Licenses are available as Redundant or Single Server. The Mirrored Redundancy has
been retired.

V-FLEX licensing is available with FactoryTalk Activation (FTA) or traditional
ThinManager product licensing (TMA). This article will cover how to manage and apply
V-FLEX licensing with ThinManager Activation (TMA). While the process is
fundamentally the same, the steps and software tools involved are quite different.

ThinManager Activation (TMA)

V-FLEX licensing with traditional ThinManager Product Licensing (TMA) is ordered
through your distributor. Whether you order Redundancy or not, you will receive a single
ThinManager License Number. If you are deploying Redundancy, you will apply the
single license to your Primary ThinManager Server. Once you enable Automatic
Synchronization, the Redundancy license will automatically be shared with the
Secondary ThinManager Server.

Upon completing an order through your distributor, you will receive an email that will
include your TMA license certificate and License Number.
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ThinManager License

License Number:  XXXXXXXX-XXXXXXXX

Part Number: 9541-TMF1-TMA
Description: ThinManager V-FLEX

To activate your TMA V-FLEX licenses, follow the steps below:

1. Open a web browser and browse to https://licensing.thinmanager.com.

2. If you do not have an account, click the Register link in the top right corner. Otherwise,

enter your email address, password and click the Sign in button. If you needed to
register, you will receive an email with a temporary password that you can use to login.
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If you do not have an account, click the
Register link, otherwise sign in below
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? Xy e Remember me []
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Licensing ThinManager 3.x or older? Legacy Licenses

3. Upon successfully logging in, you will be taken to the Manager Master

Licenses page. For TMA, think of a Master License as a container for the ThinManager
product licenses, including V-FLEX, that you will be applying to a particular
ThinManager deployment.

Click the Create Master License link.

3 ThinManager - A Rockwell Automation Technology
www.thinmanager.com | Toll-Free 1-877-239-4282 | 678-990-0945



¢ THINMANAGER

A Rockwell Automation Technology

j - O ¥
e | https//icensing thinmanagercom/Ms: © « @ € | Manage Licensing X -

Licensing  Support Get a Demo Code

Manage Master Licenses Create Master Licensa

MANAGE MASTER LICENSES

Owned Master Licenses o Create Master License

You have not created any master licenses
Shared Master Licenses

There are no master licenses shared with you

4. From the Create Master License page, fill in the details of where this
ThinManager deployment will reside. With V-FLEX licensing, the 1st year of 8x5
Software Maintenance is included, with an option to upgrade to 24x7. If you did not
upgrade to 24x7, the Time Zone selection will determine how your available support
hours are determined. 8x5 phone and email support is defined as 8AM-5PM Monday
through Friday in your selected time zone. When finished, click the Create button.
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e | htps/ficenning thinmanagercom/Ma: O « @ © | Create Master License

>0< Licensing Support Get a Demo Code Sign Out

CREATE MASTER LICENSE

Description  ThinManager Piot Plant A
ThinManager Title Bar Text  ThinManager Pilot Plant A
Company  Rockwedl Automation

Address 1220 Oid Alpharetta Road

00O

City Apharetta

State GA

Zip/Postal Code 30005

©Ee00

Country USA

Time Zone (UTC-05:00) Eastern Time (US & Canada) V| Q

| VCIciatcil @ v

5. Once created, you will be taken to the Manage Master License page for your
new Master License. When calling in for phone support on a TMA V-FLEX license, you
will typically be asked for your Master License Number, which is the 16 digit (4x4)
hexadecimal alpha numeric string at the top. At this point, we can now add our V-FLEX
Product License. Click the Add Product License link.
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e | hipscensing thinmenagercemta: = @ G | Master License Details

'>E< Licensing Support  Get a Demo Code Sign Out

Manage Masier Lioenses Canabe Masior Lioanss

. . I-F?34 _

License Information Edit | Delete  Contact Information Add User

Description:  Thinkanager Pilot Plant A Oramer
Titke Bar Text:  ThinManager Pilot Plant A
Company. Rockwell Automation
Address: 1220 Od Alphareita Road
City, State Zip:  Alpharetta, GA 30005
Country. USA
Sofware Maintenance Expired (None)
Semvice Level Agreeme . None
Redundancy. None

Preduct Licenses 0 Add Product License

This Master License does nod contain any Produd Licenses

Activations

This Master License has not yet been activated

6. From the Add Product License popup, enter the V-FLEX License Number you
received via email. Once entered, the quantity available for your Product License will be
shown in the License Count field. Enter the quantity you will be deploying for this
Master License in the License Count field and click the Submit button. If you do not
use all of the V-FLEX licenses you purchased, the remaining quantity will be available
to later add more to this Master License, or to add to a completely different Master
License.

Add Product License ®

License Count: 7 e

e SUBMIT
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7. You should now see your Product License added in the Product Licenses
section. In the example, only 7 of an available 100 were added to this particular Master
License. Note that the Valid On field indicates Primary / Secondary, since this license
includes Redundancy. Click the Activate License link.

- s X
G | https ngthinmanagercom/Ms: O « @ € | Master License Details
O . ok s . .
Licensing Support Get a Demo Code Sign Out
Manage Master Liconses Croate Master Liconse
-F134
License Information Edit| Delete  Contact Information Add User
Description:  ThinManager Pilot Plant A Owner
Titke Bar Text: ThinManager Pilot Plant A
Company: Rockwell Automation
Address. 1220 Oid Alpharetta Road
City, State Zip. Alpharetta, GA 30005
Country. USA
Sofware Maintenance: Expired (None)
Service Level Agreeme... None
Redundancy. Full
Product Licenses Add Product Licensel
License Number License Type Count Vaiia On Version Software Maintenance
E XLr Redundant V-FLEX License 7 y /S a 11 92112020
Activations o Activate License
This Master License has not yet been activated v

In the screen shot above, note that there is a Remove link available in the Product
Licenses section. If you have made a mistake in the number of V-FLEX licenses you
want to allocate from a particular Product License, you can remove it as long as it has
not been activated. If it has been activated and you need to make a change, please
contact insidesales@thinmanager.com and provide your Master License Number,
Product License Number and the number of V-FLEX licenses you need to relocate.

8. On the Activate Master License page, you will need to provide a Primary
Installation ID and a Secondary Installation ID (if you are deploying ThinManager
Redundancy). To access the Primary Installation ID, follow these steps:

1. Open the ThinManager Admin Console on your Primary ThinManager
Server.
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2. From the ThinManager Admin Console, select the Install ribbon, followed by
the License Mode icon.

< Edit Manage | Install | Too
ll_—
& Firmware | |1 Boot Loader ; { =
@ Modules | @& Chain Loader
Firmware Licenses License
Package Mode
Packages |l Boot Files Licensing
[=1-kad ThinManager Servers ThinManager
424 RDST RDS1
3. From the License Mode window, select the ThinManager Master License
option button and then click the OK button.
License Mode >

Select the License Mode in which you wank ko run Thinfanager

—License Maode

o i ThinfManager Masker License

™ FactaryTalk Activation

Ik I Cancel

4. From the Install ribbon, click the Licenses icon.
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= Edit Manage | Install | To View R¢

& Firmware || |1 Boot Loader = B
ﬁ Modules || @& Chain Loader

Firmware Licenses License | T
Package Mode || D
Packages | Boot Files il Licensing |[5F
ThinManager Server /" Summary
- ¥d ThinManager Servers ThinManager Se
B ¥axd RDST RDS1

5. From the Licensing window, copy the Installation ID into your clipboard so you
paste it back into the licensing database.
Licensing

Master License Mumber I Install License |

License Mumber | Description | Redundancy E:xpir ation

— Installation Id

RDS1 (primary) |2P.FB-E|5F'.9-CD1F-6?63-282D-ED5EI Show Al |

License Details | Delete Demo Code | Install Demo Code | Show Old Licenses | Done |

9. From the Master License Activation page, enter/paste the Primary Installation
ID and if you are deploying Redundancy, also enter/paste in the Secondary
Installation ID and the click the Create button (at the bottom of the page).
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e | Witpsfecariing thinmsnager e dmha: 2 = | Actrate Master License

'>E< Licensing Support  Get a Demo Code trinityrcoutter@gmail.com  Sign Out

Manage Masler Lioonses Conabe Masior Lioanss

ACTIVATE - v -F134

Primary Installation 1D

©e

Secondary Installation ID

Site: Description Thinkanager Pilol Plant A

Company  Test

First Name

Last Name

Email

Address  Test

10. From the Download License File page, click the Click here to download your
license file link.
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a | hitps/eering thinmanagercomMa: 2 = B C | | Download License File

‘>2< Licensing  Support et a Demo Code trinityrcoutterggmail. com Sign Out

Mansge Mailer Licensas Creale Masbei Licensa

DOWNLOAD LICENSE FILE

o Click here to download your license file

1. Downioad the abowve license file

2. In ThinManager, open the licensing dialog by going 10 Install > License

3. Install the license file by clicking Install License and selecting this license fle

11. If not already there, copy the downloaded license file to your Primary
ThinManager Server, then open the ThinManager Admin Console.

12. From the Admin Console, select the Install ribbon and click the Licenses icon.

. Edit Manage | Install | Toﬂ View R¢

\ & Firmware | |3 Boot Loader =

=Ty v

- ‘_‘ Modules || “# Chain Loader
Firmware Licenses License | 1
Package Mode || D
Packages I| Boot Files Il Licensing ‘ T
- T T
7

. / Summary

[=-bad ThinManager Servers ThinManager Se

B bacd RDS1 RDS1

13.  From the Licensing window, click the Install License button.
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Licensing

Master License Mumber I o Inskall License |
Delete License |

License Mumnber | Description | Redundancy Ezpir ation |

—Installation 1d

RDS1 (primary) I2F'.F8-65F'.9-CD1F-6?63-282D-EDSD Showe Al |

License Details | Delete Demo Code | Install Demo Code | Show Old Licenses | Done I

14.  From the Open dialog box, browse to the downloaded license file, select it and
click the Open button.
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= Open
“— v * 3 This PC » Downloads

Organize » Mew folder

Lab Files 2 Marme

Thin o 5] ThaLicense.

Tools

g This PC
[ Desktap
@ Docurnents
; Daovvnloads
J‘! hAusic
= Pictures

m Yideos

= Local Disk (0

E" M etk v £

ke

~F34lic

pd

v O Search Downloads ye

=~ @ @
Date modified Type Size

ar2zfzma 49 Ak LIC File

File narme! [Thilicense_

-Fi3dlic

v| ThinManager License Files (*lic

Cancel

Q=

15.  You should receive a confirmation dialog box that the license was successfully

installed. Click the OK button.
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Licensing

Master License Mumber I Inskall License |
Delete License |

Install baster License et |

License Mumnber | Description | Redundancy | Ezpir ation

License successfully installed

0~
RDS1 (primary) I2F'.F8-E\5F'.9-CD1F-6?63-282D-ED5EI Shows all |

—Installation 1d

License Details | Delete Demo Code | Install Demo Code | Show Old Licenses | Done |

16.  Your new license should now be listed in the Licensing window. If you are
deploying Redundancy, continue on to enable Automatic Synchronization so the
license can be automatically shared with the Secondary ThinManager. Server. Click the
Done button.
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Licensing

Master License Mumber | -F7a34 Install License
Delete License |

irher | Mesrrintinn | Redundancy | Eumiration

=i #Lr Redundant ¥-FLER License Full Mewver

—Installation 1d

RDS1 (primary) I2F'.F8-65F'.9-CD1F-6?63-282D-EDSD Showe Al |

License Details | Delete Demo Code | Install Demo Code | Show Old Licenses | Done |

17.  Still on the Primary ThinManager Server, select the Manage ribbon and click
the ThinManager Server List icon.

) Q

kS Edit [ Manage l Install Tools View Remote H
—= I
@ @ & Restore Biometric Database |
g Backup Biometric Database —= ]
Packages|| Restore Backup ; PXE ThinManager
g’ Synchronize Server  Server List
Packages | Configuration | !
ThinManager Server p- mtguﬂhoy Licenses ]
[=1-4ad ThinManager Servers
L
ey

tlkifanibary |icanca

18.  From the Introduction page of the ThinManager Server List Wizard, click the
Next button.

19. From the Auto-synchronization Selection page of the wizard, check the
Automatic Synchronization checkbox.
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bed Thinkdanager Server List \fizard

Auto-zynchronization Selection

Check, Automatic Synchronization to automatically spnchronize the
canfiguration af bwa Think anager servers.

Check the box if pou want bo use Automatic Synchronization bebween bwo
Thintanager servers. Leave the box unchecked if you want to uze manual
synchronization.

If your hawve mirrored licenzes, then vou must uge Autamatic Spnchronization.

Pt

=

v Automatic Synchronization

< Back Firnzh

Cancel Help

20.  From the Auto-synchronization Configuration page of the wizard, click the
Edit button for the Primary ThinManager Server and enter its Name and IP Address.
Repeat the process for the Secondary ThinManager Server and click the Finish

button.
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bed Thinkdanager Server List \fizard

Auto-zynchronization Configuration
Drefine the primary and secondary ThinManager servers. These
zervers will be synchronized.

Frimary Thintd anager Server
o E dit

M arme RO51

P Address 1061051

Secondary Thinkd anager Server
e Edit

RDS2

M ame

IP &ddress 1061052

Additional Thinkdanager Servers |

(3,

< Back | Cancel

Pt

=<

Help

21.

To verify that Automatic Synchronization is configured properly, click the

ThinManager Server icon from tab toolbar, followed by selecting your ThinManager
Server from the tree and then clicking the Synchronization tab. You should see a

Synchronization State indicating Synchronized.
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I' o -_I 5 ThinManager v
| by i
St Edit [_Manage | Install Tools View Remote View Help
— T ' Restore Biometric Database ; - -~ DMS Configuration 1
BEsS = B = 2 R
%Backup Biometric Database =~ .-!jConﬁgure Drefault Terminal
Packages| Restore Backup ) PXE ThinManager Manage Synchronize 5el
1= Synchronize Server  Server List @ Language Accounts P ords
Packages Configuration Manage | Adaduw
ThinManager Server Configuration r Licenses r Properties T Schedule T Wersions Synchronization l
-k Thintdanager Servers Attribute Yalue
bad RDSA Synchronization Mode Master
Synchronization State Synchronized
Synchronization Peers 10.6.10,52

L_
== 2 e

22. At this point, ThinManager should be successfully activated with TMA V-FLEX
licenses. To confirm, click the ThinManager Server icon from tab toolbar, followed by
selecting your ThinManager Server from the tree and then clicking the Licenses tab. If
you are deploying Redundancy, you can perform this same step on your Secondary
ThinManager Server.
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=

&

Packages  Restore Backup
& Syncheonize

an Install

Tools

Manage
@ @ {3 Restore Biometric Database
5 Backup Blometric Database

View Remote View Help
IR
It

@nﬁ @ Accounts Passwords

L

[NVEFY

LA

Settings  Manage Access Settings

Resolvers Groups

f ThinManager Servers
Yt ROST

Tnanmpersover—————— [—

License Number

Used / Available

Status

S=2EE2

February 6, 2020
Version 1.0
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